Viewing Your Financial Aid Award in ACES

1. Loginto ACES at https://aces.alamo.edu using your Username and Password:

Sign in to your account

Former Students and Employees Log-in To ACES Instructions

1. If you remember your User ID and password, log-in to ACES in the spaces indicated in the Secure Access Box.
2_If you still cannot log-in to ACES, call the Help Desk at 210-485-0555.

3. Once you have signed in to ACES, click the link for Web Services located on the bottom left-hand side of the Home Tab page.

2. Select the ‘My Page’ option from the sidebar menu:
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3. Click on the ‘Financial Aid Awards’ link from right-hand side of the page:
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4. Select the correct Award Year from the dropdown and click ‘Submit’:
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5. Click on the ‘Award Overview’ tab and review awards:
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Financial Aid Award for the Aid Year 2020-2021
Fund Status Offered Accepted Declined Cancelled Total

External Scholarship Dist-SAC
$500.00 $500.00 $500.00

Total
$500.00 $500.00 $500.00

Financial Aid Award by Term for the Aid Year 2020-2021
Fall 2020 Spring 2021

Status Amount Status Amount
Total
Fund

External Scholarship Dist-SAC Accepted Accepted

$250.00 $250.00 $500.00
Totals

$250.00 $250.00 $500.00

E If you have questions regarding the above information, please contact the Financial Aid office.
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